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FACILITIES MANAGEMENT

AFM FACILITIES LIMITED

ENVIRONMENTAL & SUSTAINABILITY POLICY

AFM Facilities Limited understands that its activities have both direct and indirect
environmental impacts and sees the protection of the environment as an integral part of good
commercial practice. We are committed to providing a professional service of excellence in an
efficient and cost-effective manner to exceed our customer requirements and expectations.

The company recognises its responsibilities to staff, stakeholders and customers and is
committed to the continual improvement of the operating environment in which we operate.

To this end we maintain a documented Integrated Management System which conforms to the
highest standards in Quality and Environmental practices and is certified to ISO 9001: 2015 and
ISO 14001: 2015 Standards

Each employee is committed to ensuring that this objective is reached and that the quality
of the service provided is improved on a continuous basis. Our organisational goal is to
attract more business to the company across Europe based on the quality and reliability of
the service we provide.

The company’s objectives include the following:

e Communicating our policies both internally and externally
e Commitment to continual improvement in Quality, Environmental and Business performance

e Using the input of staff, customers, stakeholders, customers and other interested third parties
to improve the service we provide

e Awareness and training on Quality, Environmental issues for all staff

e Creating a better environment for all, through the reduction, recycling and reuse of waste, the
optimum usage of resources and the elimination of polluting releases to the environment

e Compliance with all pertinent applicable regulations, legislation, Codes of Practice and other
requirements

e Prevention of pollution
e Provision of a service carried out to client specifications/

e Provision of a working environment with the emphasis on safe working practices, the
prevention of accidents and ill health

e Customer satisfaction
e Continuous improvement

The above policy is supported by the management of the company who shall commit the
necessary resources in ensuring that the objectives and targets can be achieved. Appropriate
programmes are set up to achieve our objectives and will be reviewed annually at the
management review.
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